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£ will my data be migrated? Do | have to switch over £) What if something
immediately? doesn't work?

No. Zero data migration. The underlying You can use the legacy interface as Simply toggle back to the legacy interface.
database doesn't change at all — we're normal throughout the transition Your Account Manager and support team
only upgrading the interface. period for as long as you need. You will resolve it fast.

control when you switch.

When does the old interface How will | know what's Will the legacy tools still get

go away? launching when? new features?

We will target to retire each tool's legacy Your Account Manager will contact No — all future development, enhancements,
version 8—12 weeks after its new version you before every tool launch with a and new features will be built on New

launches. This will be data lead and youlll full overview and resources. Experience tools only. Legacy tools will always

always have clear advance notice via be kept operational and secure. This is
email and in-app notification. another strong reason to make the move.
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